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Hosted ExchangeSecure by Design

ManagedEmailsecuritywith 99.9% GuaranteedUptime

With Prodec Hosted Exchange2007 Solution you reap the productivity
benefits of a world classbusinessmessagingsolution, without incurringthe
costsand overhead=f owningand managingyour own platform.

As you have no on-site servers to install or software licensing and
maintenance fees to manage, your IT staff can focus on core business

activities

Information on the Go, Work Effectively, Increase productivity = Peace of Mind

Whange Server 2007
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Technical Overview

Reliability ¢ guaranteed

Prodecworks with some of the countriesleadingmessagingoartners, who servicemany
thousandsof customers

Beloware someof the reasonsvhy we believewe havethe bestsolutionin the market
-99.9%SLA

- Telcostandarddata centrewith full UPSand generatorfacilities

- Multiple diverselnternet connectivity

- Entire systembuilt to Microsoft referencespecificationdor guaranteedperformanceand
support

- MailDefenderadvancedspamandyvirusfiltering

- FullyredundantCiscaoutingandloadbalancing

- FullyredundantMail serverand databasebackend

- SANstoragearchitecturewith full RAIDresiliencyand datapath diversity
- Hourlyimagesnapshots

- Dailyoffsite imagebackup

- Individualmailboxrecoveryfacility

- Accesgo MicrosoftCertifiedengineer24 x 7

- Applicationand patchupgrades

ExchangeServer 200/
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Customer Hotsheet

ProdecHosted Exchangelatform

Hosted Exchange Platformw
Resilient Achitechture ‘ )

| 100% Redundant diverse

i internet access

1 100% Redundant Cisco Routing
i and Load Balancing

e Secure

« Reliable 99.9% SLA

e Scaleable §1_00% Redundant ISA
i Sever content firewalls
e 24/7 Support

* Anywhere Access f—
yW i 100% Redundant
: Mail Server
Linfrastructure with
! Continuos Cluster
i Replication (CCR)
i Clustered MSS5QL
i Database

s infrastructure

« Nothing to install or
maintain

i
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» Cost effective

e Data backup &

recovery saL Cluster1

e Increased staff
productivity

—
i Dual Mirrored

t EMC San with full

+ RAID resiliency

E and data path diversity
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i Daily off-site
{image backup
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